
Diana Jenkins - insurance billing

diana’S STORY:

EAgle Gate COLLEGE:

NEW Career:
While enrolled at Eagle Gate College, Diana was placed 
for an internship at Hearing Life USA in Taylorsville, 
where she was subsequently hired full-time. She works 
as an insurance biller for the company and plans to take 
the certification exam in the near future.

“I enjoy my career very much. I 
am working pretty independently.            
I know what I’m doing.”

Diana was a stay-at-home mom with two children: a sixteen-year-old and an 
eight-year-old. With her children going to school full-time, Diana began looking 
for ways to expand her horizons. She heard about medical insurance billing and 
coding from some friends and thought it would be a profession she would enjoy.

Diana enrolled in the Medical Insurance Billing and Coding program at Eagle Gate 
College in June 2009 and graduated in November 2010. The education she 
received and the environment at Eagle Gate College made it easier for Diana to 
complete the program that she thought. “The teachers that I had were excellent. 
We covered a lot of coding. Just working with everyone there was great.”


